Desktop PC
Segment Three – Final 
Snow on TV screen with sound

Hear exaggerated clicking sound.
Cut to shot of a guy talking on a cell phone in some odd/weird place

GUY:  Can you hear me now?   (Pause) Hello?   Can you hear me now?  (Pause)  (Taps phone)  Anybody there?
Clicking remote w/sound

  Cut to shot of 2 comedians with a host sitting giving them instructions on the impromptu bits they have to do. (Like Whose Line Is It Anyway?)
C/u host at desk – see audience behind him

HOST: Ok people, here’s your next challenge.  (Cut to close-ups of characters as mentioned) Ann, you are an actor pretending to be a frustrated mid level manager trying to access the web to get to some desperately needed information. You are using the somewhat antiquated Windows 98 and Office 97.  Peter, you are the director – you need to get to Ann’s true feelings.

2 shot Peter and Ann

PETER: Hello Ann, I am the direc-tor. You are the ac-tor. Ok Ann  you know what it’s like using Windows 98 and Office 97 right? Frustration. Pain. Anxiety. You’re just never  quite sure you’re going to be able to do what you want to do. Emote now, Ann.   And, Action.

C/u Ann on phone

ANN: (grabs phone) Hello, helpdesk?  Yeah, this in Ann in accounting – I just downloaded a little program off the internet and now my machine won’t work. What should I do?
Hand clicking remote

See talk show host with headphones (a la Fraiser) caller asks question about doing something in win98

HOST: (Pat Cashman) This is Mr. Computer Know It All. (Pushes button on phone).  Hello caller, what’s your question and how can I help you realize your potential?

CALLER: (goofy voice –Pat Cashman) Yeah, hey that’s a good one. Great show. Can you do wireless stuff with Windows 98? You know, like hook up hand held things or, you know.
HOST: Uh..no.

C/u phone with blinking lights

CALLER: Ok, say I’m running Windows 98 and I’m running say, some sort of odd game program someone gave me, and say for some reason my program crashes. Does that mean that I have to reboot Windows 98?

HOST: Probably.

CALLER: (interrupting)(Going faster) Do you know anything about Office 97.

HOST: Of course.
CALLER:  Ok, so if I type 5 pages of a letter or something using Word in Office 97, and suppose I don’t save it and then suppose I get one of those blue screens like Billg got that one time in Vegas on Windows 98? Well, anyway, does Office 97 recover my un-saved stuff? 
HOST: No , it doesn’t. Of course, who types anything without saving it, heh heh.

CALLER: (slight pause) So you mean I have to start over?

HOST: That’s correct.

C/u phone with blinking lights

Cut back to host

CALLER: How about if I’m using Word in Office 97, can I send a document to my whole team and then easily merge their changes back together when they’re done fiddling with it?”
HOST: …uummm I don’t think so…. 
C/u of telephone with blinking lights – different shot

CALLER: So say I’m running Windows 98 and I’ve added some sort of scanning device that comes with its own video card but for some reason Windows 98 doesn’t recognize the card. What does that mean?
Cut back to host – pushes button on phone

HOST: It means it doesn’t recognize the card.   Next caller please. Hello caller, how may I help you realize your potential?
Cut back to ‘whose line is it anyway’ parody still in progress
2 shot of Peter and Ann

PETER: Ok Ann; now in this scene you’ve just typed 13 pages of highly complex document – lots of numbers and special characters. You’re just about to save the document when all of a sudden your screen turns blue. You’re dyin’ here; you can’t believe this just happened! (softer) your document  is, gone. And Action!
C/u Ann on the phone

ANN: (grabs phone) Hello, helpdesk?  Yeah, this in Ann in accounting again. Yes I know I just called – but well, I was typing this document and all of a sudden my system locked up and – I can’t get my machine to do anything.  (Pause) What do you mean I have to reboot? (Pause)  But I’m not sure I saved the document I was working on.  (Pause) What do you mean I’ll have to start over – you can’t be serious!!!
Cut to snow on screen
Fade to black
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