Is Your Computer Ready for the Year 2000?

A guide for preparing home computers

REVISED - final
FADE UP FROM BLACK

WHITE TEXT ON BLACK SCREEN

The general information contained in this presentation is not meant to be a universal solution for every person or situation. Hardware, software and personal data vary from computer to computer and Microsoft recommends that you use the information in this presentation as a starting point for assessing your PC’s readiness for the year 2000. 

FADE TO BLACK

WHITE TEXT ON BLACK SCREEN

This is not an infomercial. We don’t want you to buy anything and we don’t want to sell you anything. The information and resources referenced in this video are offered free of charge.  We want to help you in a way that will be meaningful to your computing life, and take some of the mystery and misinformation out of the year 2000 issues. Thanks for watching.

FADE TO BLACK

FADE UP FROM BLACK

 ROLL MAN ON THE STREET INTERVIEW

SEE TEXT ON SCREEN 

“IS YOUR COMPUTER READY FOR THE YEAR 2000?”

SEE VARIOUS PEOPLE ANSWERING QUESTION

END ON A KID WHO GETS IT RIGHT

FADE TO BLACK

FADE UP FROM BLACK

MUSIC UP

Open on a shot of Bill Nye in a ‘lab’ type setting. 

BILL NYE: Oh – hi! Bill Nye the Science Guy here,  and welcome to the Microsoft Year 2000 Guide for Home Computers. This video is designed to help consumers like you understand and prepare your home personal computer for the year 2000. 
CAMERA CHANGE

Like you, I’ve heard a ton about 

(WITH ECHO EFFECTS) 

Y – 2 – K.  And after a while, well, whom do I really believe? So  I embarked on some research on Y2K  and I’ve gathered some well respected experts to help walk me through getting my own lab computer ready for the next millennium. (SLIGHT PAUSE)
  And – I thought maybe you’d like to come along with me. Even scientists bring in other experts for consultation, and today I’ve set up some informal meetings with a couple of real computer specialists. Preparing for Y2K
; it’s easy!

  3 words. 

(See graphics moving as mentioned)

Hardware – Software - Personal Data.  

Voice: “That’s 4 words, Bill….”

BILL: Oh yeah – that’s 4 words – but you get the idea. Those are the words you need to remember – those are the areas we’re going to focus on.

CAMERA CHANGE

BILL: I wanted to start at the beginning and get a sense of where all this started. I asked Robert X. Cringely, a well-known and well respected computer analyst to fill me in.  He’s written computer columns in prestigious computer magazines and you may also remember him from the PBS special, “The Triumph of the Nerds”.
(WITH ECHO)
 And since this problem started quite a few years ago Bob went to the Computer History Museum in Mt. View California to set the stage.  Bob, it’s all yours.

ROLL BOB CRINGELY AT MUSEUM TAPE

3 minutes

DIFFERENT SHOT OF BILL IN LAB

BILL:  Thanks, Bob. Let me get something out of the way first thing – there is no silver bullet – (pause)

(Bullet graphic & sound effects)

that will fix the overall Y2K issue. There’s just not. And when my computer specialists explain what the issues really are I think you’ll feel better. 

So with all that said, here’s what my initial research has shown – and this is important. The way that your computer system will be affected by the year 2000 will depend not only on the equipment and software that you have, but also on the way you use your PC and rely on it. 
VARIOUS GAME SCREENS

BILL: If you only use your PC to play games or surf the Internet, you are less likely to experience year 2000 issues. 

SEE MONEY SCREEN OR MS INVESTOR SCREENS

BILL: On the other hand, if you use your PC for managing finances or storing important date-sensitive information, you are more likely to experience Year 2000 issues
BILL ON CAMERA

BILL: We’re going to walk you through all that step-by-step.  And at the end of this video
, we’ll list web sites and phone numbers that will provide you with other helpful information in your quest to make your PC year 2000 ready.  

BILL: The CD that you got when you rented this video - you know – this one.  

(HOLD UP CD)

VOICE “What CD ROM – I didn’t’ get a CD ROM”

 (Looks into camera)

BILL: You did get a CD ROM, didn’t you? Tell me you did, tell me that you got a CD –ROM!  

(Hear sirens and bells going off in the background – red-flashing lights). 

VOICE: “I checked – they did get a CD ROM. You can relax now, Bill”. 

BILL ON CAMERA

BILL: Whew, good.  On this CD ROM you’ll find these same links and phone numbers, along with the Microsoft Year 2000 Product Analyzer. I’ll show you that in a minute.

CAMERA CHANGE
BILL WALKS OVER TO BIG SCREEN AREA WITH DESK PILED HIGH WITH LETTERS.

BILL: Also, throughout this video I’ve asked an old friend of mine – hey QT – I have some people here I want you to meet. 

CUTAWAY TO MS. QT SHOT

BILL: Hey everybody, this is Ms. Quick Tips – a computer legend who is right now in the middle of some mountain doing who knows what – 

(Quieter) all hush hush – whoosh whoosh – that sort of thing.  QT, can you tell us where you are yet?

QT: Not yet Bill – you’ll be reading about my research soon.

BILL: (to camera) QT is going to clue us in on some other aspects of the year 2000 issue, and also will be answering some of the questions many of you have sent me. Ready for your first one QT?

QT: Fire away, Bill.

BILL: Ok – Denny Wright from Bothell, Washington writes asks…”I keep hearing about this thing called Regional Settings – I’ve had friends forward me mail that looks like if I don’t take care of the regional settings, my computer will not work. Can you explain? 

ROLL QUICK TIPS VIDEO #1

QT:  Well, Denny, not to worry – your computer won’t stop working if you don’t change the date display in your regional settings. Windows processes. Stores and calculates using 4 digits regardless of this setting.  These are ONLY for screen display – it won’t affect the software or hardware. Microsoft recommends changing the Short Date format in Regional Settings via the Windows control panel to a 4-digit year so that a short format year that is displayed by Windows is fully distinguished in terms of century.

· To change your date settings (SEE C/U SCREEN SHOTS AS MENTIONED- START, CONTROL PANEL ICON, CLICKING  REGIONAL SETTINGS, SHORT DATE)– go to start – settings – control panel. Click on the regional settings icon. Go to the date tab at the top of this box – and right here in the middle you’ll find the short date settings.  Make sure that the year is represented by the yyyy.  Click on close – and you’re all set.

Easy – simple – and it’ll avoid confusion later on.  Bill?

BILL ON CAMERA

 BILL: Thanks QT! Great information.  
(Turn to camera)

So let’s get practical. There are three system areas that are at the core of the year 2000 issues.  

SEE GRAPHICS AS MENTIONED
Hardware,  (pause) Software, (pause) and Data. Let’s first take a look at hardware.

HEAR DOORBELL

BILL: That’s probably my first guest. I’ll go get him.

BILL WALKS TOWARDS DOOR

ROLL TRANSITION GRAPHIC & MUSIC BRIDGE

“HARDWARE”
BILL:  Hey John, come on in. Glad you could come over. Have any problem with my directions? 

LIGHT CHIT CHAT AS THEY WALK

BILL ON CAMERA

BILL: Everybody – this is John Archer – one of those computer specialists I was telling you about. John is the chairman of the PC Y2000 Alliance, and John’s here to help walk us through the hardware issues on my lab computer. 

C/U BILL

BILL: Tell me what the PC Y2000 Alliance does.

C/U JOHN

JOHN: The PC Y2000 Alliance is a group of computer companies involved in PC manufacturing working to address Y2K hardware concerns.  (CUT AWAY TO WEB SITE IF NECESSARY) We decided we needed to work together to best help users deal with possible Year 2000 issues – and I should tell you right up front that most of the major PC manufacturer’s are stating that their hardware is Y2K compliant.  

  BILL:  Great – so John tell us what we need to know about hardware.

JOHN ON CAMERA

JOHN: Well, with the exception of most brand new computers, there are a couple of things that are at issue on the hardware side of things – but they’re easy to test.   

Each personal computer keeps track of the time and date. I’m sure you’ve seen the time displayed in the lower right hand corner of your Windows desktop. 

(SEE SCREEN SHOT OF CLOCK ON LOWER RIGHT? OTHER REPRESENTATION OF RTC?)

The ability to tell the time and date relies on a battery- powered internal digital clock, often called a real time clock or RTC. The RTC keeps track of the time even when the PC is turned off or unplugged.  And the BIOS checks this information when the system is first turned on.
BILL: Some pithy comment

JOHN: Think about the BIOS like this - when people fly an airplane (CUT AWAY TO PILOT CHECKLIST IF WE CAN GET IT) the pilot goes through a checklist to make sure all the systems of the airplane are functioning properly. The BIOS is similar in the PC – the difference being that YOU don’t have to do anything  - the BIOS goes through the computer checklist behind the scenes when you turn on your computer.


But like many of the year 2000 concerns, the potential issue with the BIOS is that it may not recognize the correct century when we pass New Years Eve this year.  Think of the BIOS like a wristwatch that has to be set for daylight savings time.  You may have to reset your BIOS, the same way you would your wristwatch, the only difference is you only have to do this every 100 years.

And if your PC hardware does not know the correct century, that error affect other aspects of your computer system. This is sometimes called a rollover problem.  

Simply put – the rollover problem is like an automobile odometer when it ‘rolls over’ to 100,000 miles. Same principle with the computer rollover problem.
JOHN:  You really don’t have to understand all of the subtleties – you just need to test your BIOS to make sure it will recognize the year 2000. 

BILL: So the hardware part of your PC is really the foundation on which everything else is based – right?  
JOHN: Right. So your first priority is to find out if your computer's hardware is ready for the year 2000. If it isn’t, you will need to take action to make it ready.  And here’s how you do it.   

Lets go to the PC Y2000 Alliance web site.
As you can see, we have links on the site to most of the major hardware manufacturers.  Many provide a list of Y2K compliant systems, and you can check to see if yours is on the list.  If there isn’t a list they may provide a simple test that you can run that will quickly tell you if your computer will handle the date transition. If you don’t see your computer’s manufacturer listed, you may choose a third party test, or look for the company that supplied your system’s BIOS.

JOHN: Let’s simplify the process and assume the system isn’t listed, so we’ll click on the NSTL test tool link there.  

(See link).

So go ahead and click download.  

The file is being sent to your computer over the Internet – 

The software is now testing the BIOS on this machine. 

BILL: What happens if someone’s computer doesn’t pass – what then?

INSERT:  B-roll of test rolling over the dates

JOHN: If the test were to indicate that the hardware is not year-2000 compliant, you may be given multiple options. They may include downloading a special software program to update the BIOS or a program to monitor and change the date, or you may choose to manually reset your system clock after the New Year.  .  

But at least for your lab computer, it looks like it’s Y2K ready – it passed. That’s all there is to it!

INSERT:  B-roll of test complete
BILL: Great – thanks so much John, for making this special trip to help me out. I learned a lot – I feel better – and I’m sure that our viewers do as well.  Thanks.

(SEE JOHN LEAVING)

Voices (“By John – thanks for coming John”)

BILL ON CAMERA – WALKING TOWARDS QT AREA

BILL: I wonder what QT is up to…… 

Ready for your next question there QT?

QT:  Sure

BILL:  This one is from Bob Snyder in Bothell, Washington. Bob says – “I’ve heard that the year 2000 issue is a virus – or is caused by a virus. Will virus detection software resolve these issues?  What about this whole virus deal, QT. Any truth to it? 

ROLL QUICK TIPS #2

MS. QUICK TIPS: This is important because you may read or hear news of virus-related issues that are directed at the year 2000 – but the real problem with the year 2000 has absolutely nothing to do with a virus.  

The Y2K issues mainly stem from the decades-long practice of using two-digits to represent years – a practice that makes the computer try to figure out what century we’re in. 

BUT – and this equally important - there may be viruses floating around that will use the year 2000 as a spring board for getting into your computer.   These viruses can infect your computer in a number of ways, with some of them being really nasty, causing data corruption and loss and disclosure of your private information 
. So the bottom line is – viruses are dangerous to computers – and there may be viruses floating around – but they do not – and did not cause the so-called Y2K problem.



· 
· 
· 
· 
· 
BILL ON CAMERA

BILL:  (to monitor) Thanks, QT. 

BILL WALKS AND TALKS TOWARDS CENTER STAGE

BILL: So my lab hardware checked out fine – up next is software. For that side of things, I’ve asked a real software guy to stop by to help me  – us – with that.  
(Hear doorbell)
That’s probably him.

SOFTWARE TRANSITION GRAPHIC

WITH MUSIC BRIDGE

BILL WALKS TO DOOR – RICH COMES IN

LIGHT CHIT CHAT AS THEY WALK

BILL AND RICH SIT IN EASY CHAIRS TO CHAT BEFORE THEY TACKLE THE COMPUTER.

BILL: Everyone – this is Rich Kaplan - the director of all things Y2K at Microsoft. Welcome, Rich.

RICH:  Thanks, Bill

BILL: What’s a typical Y2K day at Microsoft like for you?

RICH: I’m responsible for making sure that Microsoft as a company and Microsoft software is ready for the year 2000.  

C/U BILL

BILL: John Archer was just here and helped me to get my hardware checked out – which it passed with flying colors.  I’m hoping you can walk me through the software side of things?  And what is software anyway? Of course I know what it is, computer expert that I am  -

(voice- “Bill – truth?)– 

but for those in our audience who may not know 

RICH ON CAMERA

RICH: Well, Bill, software consists of a series of instructions for the computer. There are two main types of computer software:  

(SEE PICTURES/GRAPHICS TO ILLUSTRATE THIS AS RICH TALKS)

The operating system, which controls the workings of the computer system.  

And software programs or applications that perform a certain task.

SEE WINDOWS 98 SCREEN, SEE MAC SCREEN? UNIX

RICH: The operating system – such as Windows 98, Windows NT, the Mac OS, or UNIX – is the software that controls the central processing unit or CPU. It controls the use of your computer’s memory, your computer’s hard disk space, modems, your computer’s mouse and keyboard, and other devices. The operating system is really the foundation of all other software.

On the other hand, software programs or applications perform a particular type of task.  These would include word processing, e-mail, (Web) browsing, spreadsheet, financial management, presentations, publishing, and games. 


Many software programs may have been preinstalled on your computer when you bought it, purchased in a box at a software retailer, or even downloaded from the Internet. In terms of year 2000 readiness, no matter where the software comes from, you will want to consider testing all the software programs that are critical to you, particularly if those programs use dates. 


You may also have software programs that were custom developed just for you or your business. Maybe you’re a dentist with software that helps you schedule patients, or a school that has a custom grading application. These custom software programs are also susceptible to year 2000 issues, and they will need consideration. Contact the company or persons who developed this software for you and ask them how to prepare for Y2K issues.

BILL ON CAMERA

BILL: Before we leave the software category – let’s see what goes into year 2000 testing at Microsoft.

ROLL Y2K TESTING VIDEO

See mark on camera

MARK: Y2K has been a part of our software testing here at Microsoft since 1991. In 1996 our testing became even more extensive, and as of this taping, we’ve tested over 34
00 products and many millions of lines of code. I say that as if it were no big deal - but think about it - 3400 products  - from old DOS versions - to Windows 2000 and beyond. It was a huge undertaking, and we're still doing testing right now.  In fact I've asked _________________ to fill us in on what the testing process was like.

(Mark and tester chatting)

TESTER: (whatever they say - stories, numbers, 24x7 hours...etc.)
(Mark on camera)

MARK:  Thanks. As you can see, Microsoft is taking this seriously - we have a vested interest in keep our software up to date and year 2000 ready.   (Other yip yap if you want to add stuff)

BILL ON CAMERA – IN QT AREA

BILL: Thanks, Mark. Time for another question for QT. And this one comes from Sally Webster from Nashville, Tennessee. Sally wants to know –“How do I download software updates to my computer over the internet?”

ROLL QUICK TIPS #3

MS. QUICK TIPS: Well Sally, a software update is a program available on certain web sites that you download to your hard drive for installation. To “download” just means to transfer the program to your computer system from where it is stored on the Web.

When you plan to download an update or any software program from the Web, always look for an accompanying “Read me” document. Read me documents contain important information that will help you better understand the specific update or program you will be installing.

It is also important to save the downloaded update to a convenient, specific place on your hard drive. See the next question for specific instructions on how to create a handy folder directly on your desktop for this purpose.

When you are ready to download an update, follow these steps:

1. Click its underlined download link on the Web page.

2. If you get a message asking whether you would like to open the file or save it, choose to save the file. 

3. When the dialog box labeled “Download” or “Save As” appears, look for the field called “Save In” or “Destination.” This field determines where your file will be saved on your hard drive.

4. Then you can go to where this file was stored – double click on the icon – and it will walk you through the installation process. 

And that’s all there is to it!  Back to you Bill.
C/U BILL
BILL: Thanks QT. Now let’s take a look at your personal data files.  Let’s go back and chat with Rich some more.

BILL WALKS TO ANOTHER PART OF THE SET

ROLL TRANSITION GRAPHIC  & MUSIC

DATA 

BILL ON CAMERA

BILL: Now let's look at the DATA FILES used with your PC. Rich, how are data files different than software files?

RICH ON CAMERA

RICH: Think of a data file just like you would the writing on a piece of paper.  A data file is something you created, a letter to your mom, a budget, your checkbook information, or maybe even a database of your friends’ birthdays. 

SEE EXAMPLES OF DATA FILES
But at issue is that the Data files that you create or use may or may not be ready for the year 2000.   Lets play a little game and I you will see what I mean…

Rich, What event happened on 1/9/35?

BILL: I know this one, January 9th, 35, that’s When the King, Elvis Presley was born!

Rich:  While that’s right, it’s also the last payment date on my mortgage, January 9th, 2035!
Rich:  Lets try again, what event happened on 12/20/79?

BILL: Star Wars was in every theatre!  December 20th 1979

Rich:  You should have known this one Bill, That was the greatest day in scientific history!  December 20th, 1879 was when Thomas Edison first showed the light bulb!  So you see using two digits makes the computer guess what you mean.  So you really should always use 4 digit dates.  
BILL ON CAMERA

BILL: When should someone need to be concerned about personal files that have the years entered with two digits rather than four?

RICH ON CAMERA

RICH:  Of particular importance are any files that use dates that will later be involved in some type of calculation. This might include financial spreadsheets, database files, or any file in which a specific date triggers something important to happen. 
As a rule of thumb, it is best to use four-digit years in all files that are important to you or to others. Since two-digit year shortcuts risk inaccurate interpretation, many risks can be eliminated by changing the way that you specify dates. 

 (hear voice in background)

Ms Quick Tip: Bill …..oh Bill. Is it time for me to answer another question yet?

BILL: Be right there.

BILL: (to Rich) She’s really excited to be doing this – I’ll be right back.

BILL WALK TO QT AREA

BILL: Ok QT, here’s your last question – and by the way, thanks for being here today – this has been fun. So, here goes.  “Jennie Peabody from Washington D.C. writes – “I use Excel for managing much of my business, and I have older Excel files that have valuable data on them. How can I make sure my old Excel files will be ok?”

QT: This one is easy. Microsoft has provided some terrific wizards to use - the Date Fix Wizard, the Date Migration Wizard, and the Date Watch Wizard.  To download these go to the Microsoft y2k web site – and go to the home computer section – then click over here on ‘quick tips’ – and here you’ll find the link for the wizards.  Download them to your computer – and run the wizards. These wizards convert 2 digit dates to 4 digit dates in your Excel files. 

Easy!

BILL: Thanks QT – good luck on your research!

BILL WALKS OUT OF FRAME

ROLL TRANSITION GRAPHICS & MUSIC STINGER

‘NOW WHAT?’

BILL ON CAMERA

BILL: So in summary, getting ready for the year 2000 means that you will need to consider ALL the parts of your computer system: its hardware, software, and (data) files. 
So now what?  Let’s ask Rich.

BILL WALKS OVER TO WHERE RICH IS

BILL AND RICH ON CAMERA

BILL: So Rich, one more question - what can we use to test for our (Microsoft?) software?
RICH ON CAMERA

RICH: Well, on the CD that viewers received free when they rented this tape or ordered directly from Microsoft, we have lots of great information – the Microsoft compliance documents, the exact same content that’s on the web as well as the Key Microsoft software updates.  Also on the CD and the web is the Microsoft Year 2000 Product Analyzer. I took the liberty of putting the CD in your lab computer here - let me quickly show you how this all works.

RICH PUTS CD IN COMPUTER

RICH: The CD will run automatically after you put in in your drive - and up comes this screen.  You'll see - blah blah bla.

(talk about screens – walk through CD stuff – end on Analyzer.

WALK THROUGH ANALYSER STEP BY STEP  

SEE SCREEN SHOTS AS MENTIONED.

To answer your question about testing your software, here we have the Microsoft Year 2000 Product Analyzer. We can load that on your computer - and run the program. It scans the hard drive and creates a report listing key Microsoft software—including the operating system and software applications. The report provides a link to product information and any software update or other information that is recommended.  Microsoft products are automatically detected and indicate if any customer action is recommended.  

BILL ON CAMERA

BILL: What about other software – stuff that’s not from Microsoft?

RICH ON CAMERA

RICH: For software other than Microsoft, you should visit the software manufacturer’s web site for their specific recommendations.

BILL: Ok – last thing Rich, I promise. Could you walk me through the Microsoft Y2K website real quick – just so I get a feel for what’s there and how to navigate around on it?

RICH: Sure – we just go to www.microsoft.com/y2k.  That brings up our Y2k home page. 

You’ll see that there is already a ton of information there.  As you can see we actually have three web sites here, one for consumers, one for people in the computer industry called TechNet and one for developers.  We’ll click here and go to the consumer site.

On the right hand side is a listing of all the sections in the consumer web site – which will help you get your hardware software and data ready for Y2K.  Of course you can always go directly to an area say if you want to - go to the Microsoft Year 2000 Analyzer program – you just click here – and off you go.

BILL: Great – thanks so much Rich for all your help. I feel like – like – like maybe going and getting a chocolate milkshake. Want to come along?

RICH: Sure.
BILL: Let me just say so long to our viewers –be right back.

BILL WALKS AND TALKS

BILL:  Well that about does it. Let me emphasize just a couple things in closing.

1. Make sure you check out  your computer’s hardware, software and data. 

2. There truly is no great big, silver bullet solution.

3. Make sure that any programs you add to your system after you check out your computer are ready for the year 2000.

4. Stay informed! New information about the year 2000 is being announced every day. Therefore, you should continually visit your manufacture’s year 2000 web site to ensure you are receiving the most currently available information.

5. Make a conscious effort to always use 4-digit year dates as opposed to two.

6. Remember viruses are not the cause of Y2K issues, but it’s wise to use virus detection software all the time anyway.

7. And also remember that Microsoft does NOT send email to customers with a specific list of things to do to your PC or software. Microsoft will always refer you to the Microsoft Y2K website.

We hope this has been helpful information to you. Good luck with your home or small business PC – we’ll see you in the next millennium.  Come on Rich, I know a great little diner that makes milkshakes in the stainless steel containers – they’re just unbelievable.  (More yip yap – fade off while talking)

MUSIC UP

“FOR MORE INFORMATION” 

The Microsoft Year 2000 Consumer Web Site

www.microsoft.com/y2k


To get the Microsoft Y2K resource CD in the US and Canada, call 1-888-MSFT-Y2K (1-888 - 673-8925). Outside US/Canada, contact you local Microsoft Subsidiary



Download the Microsoft Year 2000 Product Analyzer at - http://www.microsoft.com/technet/year2k/pca/pca.htm


To download document date correction tools from Microsoft go to - http://support.microsoft.com/support/kb/articles/Q176/9/43.asp


Microsoft Year 2000 Readiness and Disclosure Resource Center:  
Comprehensive year 2000 information about Microsoft products – available in many languages.  

http://www.microsoft.com/y2k.



Microsoft Year 2000 Online Product Guide http://www.microsoft.com/technet/year2k/product/product.htm
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ROLL LEGAL DISCLAIMERS AND COPYRIGHT BUG

FADE TO BLACK

ROLL LEGAL DISCLAIMERS AND COPYRIGHT BUG

ALL COMMUNICATIONS OR CONVEYANCES OF INFORMATION TO YOU CONCERNING MICROSOFT AND THE YEAR 2000, INCLUDING BUT NOT LIMITED TO THIS VIDEO OR ANY OTHER PAST, PRESENT OR FUTURE INFORMATION REGARDING YEAR 2000 TESTING, ASSESSMENTS, READINESS, TIME TABLES, OBJECTIVES, OR OTHER (COLLECTIVELY THE “MICROSOFT YEAR 2000 STATEMENT”), ARE PROVIDED AS A “YEAR 2000 READINESS DISCLOSURE” (AS DEFINED BY THE YEAR 2000 INFORMATION AND READINESS DISCLOSURE ACT) AND CAN BE FOUND AT MICROSOFT’S YEAR 2000 WEBSITE LOCATED AT http://microsoft.com/year2000/ (THE “Y2K WEBSITE”). EACH MICROSOFT YEAR 2000 STATEMENT IS PROVIDED PURSUANT TO THE TERMS HEREOF, AND THE TERMS OF THE Y2K WEBSITE, FOR THE SOLE PURPOSE OF ASSISTING THE PLANNING FOR THE TRANSITION TO THE YEAR 2000.  EACH MICROSOFT YEAR 2000 STATEMENT CONTAINS INFORMATION CURRENTLY AVAILABLE AND IS UPDATED REGULARLY AND SUBJECT TO CHANGE. MICROSOFT THEREFORE RECOMMENDS THAT YOU CHECK THE Y2K WEBSITE REGULARLY FOR ANY CHANGES TO ANY MICROSOFT YEAR 2000 STATEMENT. EACH MICROSOFT YEAR 2000 STATEMENT IS PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND. CONSEQUENTLY, MICROSOFT DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. MOREOVER, MICROSOFT DOES NOT WARRANT OR MAKE ANY REPRESENTATIONS REGARDING THE USE OR THE RESULTS OF THE USE OF ANY MICROSOFT YEAR 2000 STATEMENT IN TERMS OF ITS CORRECTNESS, ACCURACY, RELIABILITY, OR OTHERWISE. NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY MICROSOFT OR ITS AUTHORIZED REPRESENTATIVES SHALL CREATE A WARRANTY OR IN ANY WAY DECREASE THE SCOPE OF THIS WARRANTY DISCLAIMER. IN NO EVENT SHALL MICROSOFT OR ITS SUPPLIERS BE LIABLE FOR ANY DAMAGES WHATSOEVER REGARDING ANY MICROSOFT YEAR 2000 STATEMENT INCLUDING DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL, LOSS OF BUSINESS PROFITS, PUNITIVE OR SPECIAL DAMAGES, EVEN IF MICROSOFT OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, SO THE FOREGOING LIMITATION MAY NOT APPLY TO YOU. THE INFORMATION CONTAINED IN EACH MICROSOFT YEAR 2000 STATEMENT IS FOUND AT THE Y2K WEBSITE AND IS INTENDED TO BE READ IN CONJUNCTION WITH OTHER INFORMATION LOCATED AT THE Y2K WEBSITE, INCLUDING BUT NOT LIMITED TO MICROSOFT’S YEAR 2000 COMPLIANCE STATEMENT, THE DESCRIPTION OF THE CATEGORIES OF COMPLIANCE INTO WHICH MICROSOFT HAS CLASSIFIED ITS PRODUCTS IN ITS YEAR 2000 PRODUCT GUIDE, AND THE MICROSOFT YEAR 2000 TEST CRITERIA.

ANY MICROSOFT YEAR 2000 STATEMENTS MADE TO YOU IN THE COURSE OF PROVIDING YEAR 2000 RELATED UPDATES, YEAR 2000 DIAGNOSTIC TOOLS, OR REMEDIATION SERVICES (IF ANY) ARE SUBJECT TO THE YEAR 2000 INFORMATION AND READINESS DISCLOSURE ACT (112 STAT. 2386).  IN CASE OF A DISPUTE, THIS ACT MAY REDUCE YOUR LEGAL RIGHTS REGARDING THE USE OF ANY SUCH STATEMENTS, UNLESS OTHERWISE SPECIFIED BY YOUR CONTRACT OR TARIFF.

FADE TO BLACK

�PAGE \# "'Page: '#'�'"  ��Could we change this to a gender neutral word.


�PAGE \# "'Page: '#'�'"  ��We are positioning this video as not being the answer to all their Y2K needs.


�PAGE \# "'Page: '#'�'"  ��Maybe go into a bit about email viruses, perhaps move this segment toward the end?


�PAGE \# "'Page: '#'�'"  ��Isn’t it closer to 3500 now?


�PAGE \# "'Page: '#'�'"  ��I need to see the scripting for this segment before it is shot.
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